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1] Health Sciences Center

School of Hursing
ADMINISTRATION AND FEINANCE School of Allied Health Professions
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i Purchasing/Distribution Services Health Care Services Division

To Whom It May Concern March 31, 2011

The attached is a request for sealed bid. Return signed in sealed envelope by due date
and time with bid number clearly displayed on outside of package. It is your
responsibility to make certain your bid in is the Purchasing Office. Overnight deliveries
to our receiving department will not guarantee your bid is delivered in time. FedEx and
UPS cannot assure delivery to our office.

Please enter vendor name in block provided on front of bid.
Ignore instructions number 6 and 7. Return envelope and labels are not provided.

Bids must be signed by a representative of your company authorized fo enter into contract
on behalf of your organization (see item 31 of the Instructions to Bidders on the
Invitation to Bid for specific requirements for signature authority). Bidders must be
registered with the secretary of state to do business in the State of Louisiana. Bidders
must be registered on the secretary of state’s website www.sos.louisiana.gov.

Information on registration and filing may be obtained at
http://www.sos.louisiana.gov/tabid/66/Default.aspx

Direct any questions to the undersigned at (504)568-2947 or e-mail at
wiremb(@lsuhsc.edu

WJh s
William G, /Iremblay,
Procurement Specialist IV
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Louisiana State University Health Sciences Center ¢ 433 Bolivar Street « New Orleans, Louisiana 70112-2223
phone (h04) 568-4691 www.lsuhsc.edu



Invitation to Bid

BIDS WILL BE PUBLICLY OPENED:

April 21,2011 02:00 PM

LSUHSC New Orleans

VENDOR NO. :

Return Bid in Envelopeftabels Provided to:
Purchasing Pepariment

soLiciTaTion  : 001674
OPENING DATE : 04/21/2011

433 Bolivar St

Room 623

New Orleans LA 70112

BUYER : Trembiay, William
BUYER PHONE  : 504/568-2947
DATE ISSUED : 0313012011

REQ. NO

FISCAL YEAR : 0

VPN MANAGCEMENT SYSTEM

INSTRUCTIONS TO BIDDERS

i. READ THE ENTIRE BID, INCLUDING ALL TERMS AND CONDITIONS AND SPECIFICATIONS.
FILL. TN ALEL BLANK SPACES.

. ALL BID PRICES MUST BE TYPED OR WRITTEN IN INK. ANY CORRECTIONS, ERASURES OR OTHER FORMS OF
ALTERATION TC UNIT PRICES SHOULD BE INITIALIZED BY THE BIDDER,.
BID PRICES SHALL INCLUDE DELIVERY OF ALL ITEMS F.O.B, DESTINATION OR AS OTHERWISE PROVIDED,
BIDS CONTAINING "PAYMENT IN ADVANCE® OR "C.0.D." REQUIREMENTS MAY BE REJECTED. PAYMENT IS TO
BE MADE WITHIN 30 DAYS AFTER RECEIPT OF PROPERLY EXECUTED INVOICE OR DELIVERY, WHICHEVER IS

LATER.
SPECIFY YQUR PAYMENT TERMS: . CASH DISCOUNTS FOR LESS THAN 30 DAYS

OR LESS THAN 1% WILL BE ACCEPTED, BUT WILL NOT BE CONSIDERED IN DETERMINING AWARDS

BY SIGNING THIS BID, THE BIDDER CERTIFIES:

* THAT NEITHER THIS BUSINESS ENTITY NOR ANY OF ITS EMPLOYEES OR SUBCONTRACTORS 18 CURRENTLY
LISTED AS EXCLUDED OR SANCTIONED BY EITHER THE DEPARTMENT OF HEALTH AND HUMAN SERVICES,
OFFICE OF INSPECTOR GENERAL (QXG) OR THE GENERAL SERVICES ADMINISTRATION (GSA).

* THAT IF THIS BUSINESS ENTITY OR ANY OF ITS EMPLOYEES OR SUBCONTRACTORS APPEAR ON EITHER
LISTING, MY BID WILL BE REJECTED.

* THAT IF AT ANY TIME DURING THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THIS INVITATION
TO BID, THIS ENTITY QR ANY OF ITS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EITHER LISTING, MY
COMPANY WIELL NOTIFY THE CONTRACTING AGENCY, AND THE CONTRACT WILL BE TERMINATED. THE
CONTRACTING AGENCY WILL NOT BE LIABLE FOR ANY DAMAGES RESULTING FRCM SAID TERMINATION,

THE BIDDER FURTHER CERTIFIES:

* COMPLIANCE WITH ALL INSTRUCTIONS TO BIDDERS, TERMS, CONDITIONS, AND SPECIFICATIONS.

* THIS BID IS MADE WITHOUT COLLUSION OR FRAUD.

* THAT ALL TAXES DULY ASSESSED BY THE STATE OF LOUISIANA AND IT'S SUBDIVEISIONS, INCLUDING
FRANCHISE TAXES, PRIVILEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM IS
LIABLE HAVE BEEN PAID.

* THAT IF MY BID I8 ACCEPTED WITHIN DAYS FROM BID CLOSING TIME, MY FIRM WILL
FURNISH ANY OR ALL OF THE ITEMS {OR SECTIONS) AT THE PRICE OPPOSITE EACH ITEM (OR SECTION) .
* DELIVERY WILL BE MADE WITHIN DAYS AFTER RECEIPT OF ORDER.
VENDOR PHONE NUMBER: TITLE DATE
FAXNUMBER:

SIGNATURE OF AUTHORIZED BIDDER I NAME OF _BIDDER
{(MUST BE SIGNED) (TYPED OR PRINTED)




Invitation to Bid

STANDARD TERMS & CONDITIONS Page2 of 5
NUMBER 1 001674 BIDDER:

OPEN DATE : 04/21/2011 TIME: 02:00 PM

6, DESIRED DELIVERY: mi{) DAYS ARQ, UNLESS SPECIFIED ELSEWHERE

7.

10.

11

12.

13

14,

15.

16,

TO ASSURE CONSIDERATION, ALL BIDS SHOULD BE SUBMITTED IN THE SPECIAL ENVELOPE, OR USE BID
LABEL IF FURNISHED FOR THAT PURPOSE. 1IN THE EVENT YOUR RID CONTAINS BULKY SUBJECT MATERIAL,
THE SPECIAL BID ENVELOPE SHOULD BE FIRMLY AFFIXED T¢ THE MAILING ENVELOPE.

BIDS SUBMITTED ARE SUBJECT TPC PROVISIONS OF THE LAWS OF THE STATE OF LOUISIANA INCLUDING BUT
NOT LIMITED TO L.R.S. 39:1551-1736; PURCHASING RULES AND REGULATIONS; EXECUTIVE ORDERS;
STANDARD TERMS AND CONDITIONS;SPECIAL CONDITIONS; AND SPECIFICATIONS LISTED IN THIS
SOLICITATION,

IMPORTANT: THIS BiID IS TO BE MANUALLY SIGNED IN INK BY A PERSON AUTHORIZED TO BIND THE
VENDOR (SEE NC.31).

INQUIRIES: ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMBER AND
ADDRESS SHOWN ABOVE.

.BED} FORMS: ALL WRITTEN BIDS, UNLESS OTHERWISE PROVIDED FOR, SHOULD BE SUBMITTED ON, AND IN

ACCORDANCE WITH FORMS PROVIDED, PROPERLY SIGNED (SEE #31). BIDS MUST BE RECEIVED AT THE
ADDRESS SPECYFIiED IN THE SOLICITATION PRIOR TO BID OPENING TIME IN ORDER TO BE CONSIDERED.
STANDARDS OR QUALITY. ANY PRODUCT OR SERVICE BID SHALL CONFORM TC ALL APPLICABLE FEDERAL
AND STATE LAWS AND REGULATIONS AND THE SPECIFICATIONS CONTAINED IN THE SOLICITATION. UNLESS
OTHERWISE SPECIFIED IN THE SOLICITATION, ANY MANUFACTURER'S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED IN THE SPECIFICATION IS FOR THE PURPOSE OF DESCRIBING THE STANDARD OF
QUALITY, PERFORMANCE, AND CHARACTERISTICS DESIRED AND IS NOT INTENDED TO LIMIT OR RESTRICT
COMPETITION. BIDDER MUST SPECIFY THE BRAND AND MODEL NUMBER OF THE PRODUCT OFFERED IN
HIS/HER BID. BIDS NOT SPECIFYING BRAND AND MODEL NUMBER SHALL BE CONSIDERED AS OFFERING THE
EXACT PRODUCTS SPECIFIED IN THE SOLICITATION.

.DESCRIPTIVE INFORMATION. BIDDERS PROPOSING AN EQUIVALENT BRAND OR MODEL SHOULD SUBMIT WITH

THE BID, INFORMATION {SUCH AS ILLUSTRATIONS, DESCRIPTIVE LITERATURE, TECHNICAL DATA)
SUFFICIENT FOR LSUHSC TO EVALUATE QUALETY, SUITABILITY, AND COMPLIANCE WITH THE
SPECIFICATIONS IN THE SOLICITATION. FAILURE TO SUBMIT DESCRIPTIVE INFORMATION MAY CAUSE BID
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER'S PUBLISHED SPECIFICATION SUBMITTED FOR A
PRODUCT SHALL BE VERIFIABLE BY TEE MANUFACTURER. IF ITEM{S) BID DO NOT FULLY COMPLY WITH
SPECIFICATIONS (INCLUDING BRAND AND/OR PRODUCT NUMBER)}, BIDDER MUST STATE IN WHAT RESPECT
ITEMS {S) DEVIATE. FAILURE TO NOTE EXCEPTIONS ON THE BID FORM WILL NOT RELIEVE THE SUCCESSFU
BRIDDER({S} FROM SUPPLYING THE ACTUAL PRODUCTS REQUESTED.

BID OPENING. BIDDERS MAY ATTEND THE BID OPENING, BUT NG INFORMATION OR OPINIONS CONCERMING
THE ULTIMATE CONTRACT AWARD WILL BE GIVEN AT THE BID OPENING OR DURING THE EVALUATION
PROCESS. BIDS MAY BE EXAMINED WITHIN 72 HOURS AFTER BID OPENING. INFORMATION PERTAINING TO
COMPLETED FILES MAY BE SECURED BY VISITING LSUHSC DURING NORMAL WORKING HOURS. WRITTEN BID
TABULATIONS WILL NOT BE FURNISHED.

AWARDS. AWARD WILL BE MADE TO THE LOWEST RESPONSIBLE AND RESPONSIVE BIDDER. LSUHSC
RESERVES THE RIGHT TO AWARD ITEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BIDS AND WAIVE ANY INFORMALITIES.

PRICES. UNLESS OTHERWISE SPECIFIED BY LSUHSC IN THE SOLICITATION, BID PRICES MUST BE
COMPLETE, INCLUDING TRANSPORTATION PREPAID BY BIDDER TO DESTINATION AND FIRM FOR ACCEPTANCE
FOR A MINIMUM OF 30 DAYS. IF ACCEPTED, PRICES MUST BE FIRM FOR THE CONTRACTUAL, PERIOD. BIDS
OTHER THAN F.0O.B. DESTINATION MAY BE REJECTEP. PRICES SHQULD BE QUOTED IN THE UNIT {(BACH,




Invitation to Bid

STANDARD TERMS & CONDITIONS Page3 of 5
NUMBER : 001674 BIDDER:
OPEN DATE : 04/21/2011 TIME: 02:00 PM

i7.

18.

19.

20.

21,

22,

23,

24

25.

26.

BOX, CASE, ETC.} AS SPECIFIED IN THE SOLICITATION.

DELIVERIES. BIDS MAY BE REJECTED IF THE DELIVERY TIME INDICATED IS LONGER THAN THAT
SPECIFIED IN THE SOLICITATION.
TAXES. VENDOR IS RESPONSIBLE FOR INCLUDING ALL APPLICABLE TAXES IN THE BID PRICE. LSUHSC

AGENCIES ARE EXEMPT FROM ALIL, STATE AND LOCAL

SALES AND USE TAXES,

NEW PRODUCTS. UNLESS SPECIFICALLY CALLED FOR IN THE SOLICITATION, ALL, PRODUCTS FOR PURCHASE
MUST BE NEW, NEVER PREVIOUSLY USED, AND THE CURRENT MODEL AND/OR PACKAGING. NO
REMANUFACTURED, DEMONSTRATOR, USED OR IRREGULAR PRODUCT WILL BE CONSIDERED FOR PURCHASE
UNLESS OTHERWISE SPECIFIED IN THE SOLICITATION. THE MANUFACTURER'S STANDARD WARRANTY WILL
APPLY UNLESS OTHERWISE SPECIFIED IN THE SOLICITATION.

CONTRACT CANCELLATION. THE STATE OF LOUISIANA HAS THE RIGHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE WITH PURCHASING RULES AND REGULATIONS, FOR CAUSE INCLUDING BUT NOT LIMITED TO THE
FOLLOWING: {1} FAILURE TO DELIVER WITHIN THE TIME SPECIFIED IN THE CONTRACT; (2} FAILURE OF
THE PRODUCT OR SERVICE TO MEET SPECIFICATIONS, CONFORM TO SAMPLE QUALITY OR TO BE DELIVERED
IN GOOD CONDITION; {3} MISREPRESENTATION BY THE CONTRACTOR; {4) FRAUD, COLLUSION CONSPIRACY
OR OTHER UNELAWFUL MEANS OF OBTAINING ANY CONTRACT WETH THE STATE; (5) CONFLICT OF CONTRACT
PROVISIONS WITH CONSTITUTIONAL OR STATUTORY PROVISIONS OF STATE OR FEDERAL LAW; {6) ANY
OTHER BREACH OF CONTRACT.

DEFAULT OF CONTRACT. FAILURE TO DELIVER WITHIN THE TIME SPECIFIED IN THE BID WILL
CONSTITUTE A DEFAULT AND MAY CAUSE CANCELLATION OF THE CONTRACT. WHERE THE UNIVERSITY HAS
DETERMINED THE CONTRACTOR TC BE IN DEFAULT, THE UNIVERSITY RESERVES THE RIGHT TO PURCHASE AN
OR ALL PRODUCTS OR SERVICES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR WITH COST IN EXCESS OF THE CONTRACT PRICE. UNTIL SUCH ASSESSED CHARGES HAVE BEEN
PAID, NO SUBSEQUENT BID FROM THE DEFAULTING CONTRACTOR WILL BE CONSIDERED.

ORDER OF PRIORITY. 1IN THE EVENT THERE IS A CONFLICT BETWEEN THE INSTRUCTIONS TO BIDDERS OR
STANDARD CONDITIONS AND THE SPEICAL CONDITIONS, THE SPECTAL CONDITIONS SHALL GOVERN.
APPLICABLE LAW, ALL CONTRACTS SHALL BE CONSTRUED IN ACCORDANCE WITH AND COVERNED BY THE
LAWS OF THE STATE OF LOUISIANA.

.EQUAL OPPORTUNITY. BY SUBMITTING AND SIGNING THIS BID, BIDPDER AGREES THAT HE/SHE WILL NOT

DISCRIMINATE IN THE RENDERING OF SERVICES TO AND/OR EMPLOYMENT OF INDIVIDUALS BECAUSE OF
RACE, COLOR, RELIGION, SEX, AGE, NATIONAL ORIGIN, HANDICAP, DISABILITY, VETERAN STATUS, OR A
OTHER NON-MERIT FACTOR.

SPECIAL ACCOMMODATIONS. ANY "QUALIFIED INDIVIDUAL WITH DISABILITY" AS DEFINED BY THE
AMERICANS WITH DISABILITIES ACT WHO HAS SUBMITTED

A BID AND DESIRES TO ATTEND THE BID OPENING, MUST NOTIFY THIS OFFICE IN WRITING NOT ELATER
THAN SEVEN DAYS PRICR TO THE BID OPENING DATE OF

THEIR NEED FOR SPECIAL ACCOMMODATIONS. IF THE REQUEST CANNOT BE REASCONABLY PROVIDED, THE
INDIVIDUAL WILL BE INFORMED PRIOR TO THE BID

COPENING.

IDEMNITY. CONTRACTOR AGREES, UPON RECEIPT OF WRITTEN NOTICE OF A CLAIM OR ACTICN, TO DEFEND
THE CLAIM OR ACTION, OR TAKE OTHER APPROPRIATE MEASURE, T0 IDEMNIFY, AND HOLD HARMLESS,
LSUHSC, ITS5 OFFICERS, ITS AGENTS AND ITS EMPLOYEES FROM AND AGAINST ALL CLAIMS AND

ACTIONS FOR BODILY INJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF 'THE CONTRACTOR,
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STANDARD TERMS & CONDITICNS Paged4 of 5
NUMBER : 001674 BIDDER:
OPEN DATE : 94/21/2011 TIME: 02:060 PM

27

28

30

29,

31.

OFFICERS, I1TS AGENTS, OR ITS EMPLOYEES. CONTRACTOR IS OBLIGATED TCO INDEMNIFY ONLY TO THE
EXTENT OF THE FAULT OF THE CONTRACTOR, ITS OFFICERS, ITS AGENTS, OR ITS EMPLOYEES, HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLIGATION AS SET FORTH ABOVE WITH RESPECT TO ANY CLAIM OR
ACTION FROM BODILY INJURY, DEATH OR PROPERTY DBMAGES ARISING OUT OF THE FAULT OF THE
UNIVERSITY, ITS OFFICERS, ITS AGENTS OR ITS EMPLOYEES.

. INTERPRETATION OF DOCUMENT: ANY INTERPRETATION OF THE BID OR QUOTATION DOCUMENT WILL OWLY

BE MADE BY AN ADDENDUM ISSUED IN WRITING BY THE PURCHASING DEPARTMENT. SUCH ADDENDUM WILL
BE MAILED OR DELIVERED TO FACH PERSON RECEIVING A SET OF THE ORIGINAL BID OR

QUOTATION DOCUMENTS., ESUHSC WILL NOT BE RESPONSIBLE FOR ANY OTHER EXPLANATION OR
INTERPRETATION OF THE DOCUMENTS.

-ACCEPTANCE OF BID: ONLY THE ISSUANCE OF A PURCHASE ORPER OR A SIGNED CONTRACT CONSTITUTES

ACCEPTANCE ON THE PART OF LSUHSC.

ADHERENCE TO JCAHO STANDARDS: WHERE APPLICABLE, LSUHSC IS ACCREDITED BY THE JOINT
COMMISSION ON ACCREDITATION OF HEALTHCARE ORGANIZATIONS AND AS SUCH ALL CONTRACTORS,
SUBCONTRACTORS, AND VENDORS AGREE TC ADHERE TO THE APPLICABLE STANDARDS PROMULGATED BY THE

COMMISSION.

.PREFERENCE: 1IN ACCORDANCE WITH LOUISIANA REVISED STATUTES 32:1595, A PREFERENCE MAY BE

ALLOWED FOR PRODUCTS MANUFACTURED, PRODUCED, GROWN, OR ASSEMBLED IN LOUISIANA OF EQUAL

QUALITY. DO YOU CLAIM THIS PREFERENCE? YES NO

SPECYFY THE LINE NUMBER (8}

SPECIFY LOCATION WITHIN LOUISIANA WHERE THIS PRODUCT IS MANUFACTURED, PRODUCED,

GROWN OR ASSEMBLED

(NOTE: IF MORE SPACE IS REQUIRED, INCLUDE ON SEPARATE SHEET.)

DO YOU HAVE A LOUISIANA BUSNIESS WORK FORCE? YES NO

IF 80, DO YOU CERTIFY THAT AT LEAST FIFTY PERCENT ({(50%) OF YOUR LOUISIANA WORKFORCE IS

COMPRISED OF LOUISIANA RESIDENTS?

YES NG

FAILURE TO SPECIFY ABOVE INFORMATION MAY CAUSE ELIMINATION FROM PREFERENCES.

PREFERENCES SHALL, NOT APPLY TO SERVICE CONTRACTS.

SIGNATURE AUTHORITY. IN ACCORDANCE WITH L.R.S. 39:1594 {ACT 121), THE PERSON SIGNING THE

BID MUST BE:

31.1.A CURRENT CORPCRATE OFFICER, PARTNERSHIP MEMBER OR OTHER INDIVIDUAL SPECIFICALLY
AUTHORIZED TO SUBMIT A BID AS REFLECTED IN THE APPROPRIATE RECORDS ON FILE WITH THE
SECRETARY OF STATE; OR

31.2.AN INDIVIDUAL AUTHORIZED TO BIND THE VENDOR AS REFLECTED BY AN ACCOMPANYING CORPORATE
RESOLUTION, CERTIFICATE OR AFFIDAVIT; OR

31.3.AN INDIVIDUAL LYSTED ON THE STATE OF LOUISIANA BIDDER'S APPLICATION AS AUTHORIZED TO
EXECUTE BIDS. BY SIGNING THE BID, THE BIDDER CERTIFIES COMPLIANCE WITH THE ABOVE.




Invitation to Bid

PRICE SHEET Page5 of 6§
NUMBER : 001674 BIDDER:
OPEN DATE . 04/2112011 TIME: 02:00 PM
UNLESS SPECIFIED ELSEWHERE SHIP TO:
Line Description Unit Price] Extended Amount
Ho.
1 SA6500 SECURE ACCESS 6500 BASE SYSTEM .00 EA
Specify brand, mcdel bid{if applicable}
2 SA6500-ADD-500U Add 500 simultaneous .00 EA
users to SA6500
Specify brand, model bidg{if applicable)
3 UNIV-MR2U-RAILKIT Rackmount kit-MR2U .04 EA
Specify brand, model bid{if applicable)
4 UNIV-PS-400W-AC AC Power Supply 2. 00 EA
(400W)
Specify brand, model bid(if applicable)
5 SVC-ND-SA6-5K-M J-Care NextDay .00 EA

Support for 8A6-5K-M (500-499U)

Specify brand, medel bid{if applicable}

Juniper Networking System. See
attached specifications. This is an all
or none bid. Your pricing must include
Inside delivery to 433 Bolivar St New
Orleans. Contact Michael Barrilleaux
with technical questions at
mparri@lsuhsc.edu.




Host checker

Client computers can be checked both prior to and during a session
to verify an acceptable device security posture requiring installed/
running endpoint security applications {(antivirus, firewall, other).
Host checker also supports custom-built checks including verifying
ports opened/closed, checking files/processes and validating

their authenticity with Message Digest 5 (MD5) hash checksums,
verifying registry settings, machine certiﬁcates, and more, Includes
cache cleaner that erases all proxy downloads and temyp files at

logout,

Endpoint auto-remediation

Automatically remediates non-compliant endpoints by updating
software applications that do not comply to corporate security
policies. Does not require Microsoﬁ‘s SMS protocol for remediation
and covers patches for not only Microseft, but other vendors such
as Adobe, Firefox, Apache, realPlayer, etc. Directly downloads
missing patches from vendor’s website without going through the

SA Series appliance.



Web-based SSO forms-based, header variable-based, SAML-based
Provides ability to pass username, credentials, and other
customer-defined attributes to the authentication forms

of other products and as header variables.

Web-based SSO hasic authentication and NT LAN Manager (NTLM)}
Allows users to access other applications or resources
that are protected by another access management

system without re-entering login credentials.

Password management integration
Provides a standards-based interface for extensive
integration with password policies in directory stores

(LDAP, Microsoft Active Directory, NT, and others).

Network connceet (Nc)

Provides complete network-layer connectivity via an
automatically provisioned cross-platform download;
Windows Logon/GINA integration for domain SSO;
and installer services to mitigate need for admin rights.

Allows for split tunneling capability.

IPsec/HIKEV2 support for mobile devices
Allows remote users to connect from devices such as

PDAs, mobile devices, and smartphones, which support
3



IKEv2 VPN conneciivity. Administrators can also enable
strict certificate authentication for access via IPsec/
IKEv2. Also enables username/password authentication
through Extensible Authentication Payload (EAP),
whereby IKEv2 provides a “tunnel” mechanism for EAP

authentication,

cross-platform support

Provides the ability for any platform to gain access to
resources such as Windows, Mac, Linux, or various mobile
devices including iPhone, WinMobile, Symbian, and

Android.

Hardened security appliance

Designed on a purpose-built operating system.

Secure virtual workspace
A sccure and separate environment for remote sessions that

encrypts all data and controls 1/0 access (printers, drives).

Anti-malware support with Enhanced Endpoint Security
Dynamically download Webroot’s market-leading anti-malware
software to enforce endpoint security on devices that might not be

corporate-assigned computers being used for network access.

Policy-based enforcement



Allows the enterprise to establish trustworthiness of non-API-
compliant hosts without writing custom API implementations or
locking out external users, such as customers or partners who run

other security clients.

Enterprise licensing
Allows any organization with one or more device to casily
lease licenses from one appliance to another as required

io adapt to changing organizational needs.

customizable user interface

Allows for creation of completely customized sign-on

pages.

Extensive directory integration and broad interoperability
Existing directories in customer networks can be
leveraged for authentication and authorization, enabling

granular secure access without re-creating those policics

ActiveSync feature

Provides secure access connectivity from mobile devices
(such as Symbian, Windows Mobile, or iPhone) to the
Exchange server with no client software installation.
Enables up to 5000 simultaneous sessions on the

SA6500.



Mobile-friendly SSL VPN login pages
Provides predefined HTML pages that are customized for
mobile devices, including Apple iPhones and iPad, Google

Android, and Nokia Symbian devices.

Dynamic 1'01e‘n1apping with custom expressions
combines network, device, and session atiributes to
determine which types of access are allowed. A dynamic
combination of attributes on a per-session basis can be

used to make the role mapping decision.

resource authorizaiion
Provides extremely granular access control to the URL,

server, or file level for different roles of users.



